
NOTICE OF RIGHT TO CANCEL CONTRACT  
Client name: ..........................................................  Address: ........................................................................... 
Tel/email: .................................................................................   ........................................................................... 
Saddle Manufacturer: .................................  Model: ............................  New: ......  Second Hand: ...... 
Fitting date: ........................................................ 1st check date due by: ................................................... 
Price: ......................................................  Payment method: ..........................................................................  
Acceptance of Terms of Sale: (Client Signature)  ............................................  Date: ................................. 
 

[*] This item is bespoke/made to template for (name of horse/pony):  .......................................................................  or is [*] Off the peg. 
[*] Delete as appropriate † Please ask for further details of ‘made to template’.  
 
You have the right to cancel this contract within 14 days without giving any reason; unless the terms are made to your specification or clearly personalised 
– such as made to measure or bespoke goods or, in the case of a saddle, bridle or harness are made to template/measure for a specified horse/pony, where 
you then have no right to cancel this contract. Where applicable our fitting service is subject to a consultation fee and mileage allowance which is not  
efundable as it is a cost incurred for services rendered at the time of our visit. The cancellation period will expire after 14 days from the day after the day 
on which you acquire, or a third party other than the carrier and indicated by you acquires, physical possession of the goods or in the case of multiple 
goods the last good.  
We will inform you of the delivery date. Where a new saddle is being ordered we may have to contact the saddle manufacturer before agreeing a delivery 
date.  
To exercise the right to cancel you must inform us of your decision to cancel this contract by a clear written statement (e.g. a letter sent by post, email or 
fax where applicable). You may use the attached model cancellation form, but it is not obligatory. To meet the cancellation deadline, it is sufficient for you 
to send your communication concerning your exercise of the right to cancel before the cancellation period has expired. If cancellation is required, 20% of 
the total fee will be retained as a usage fee. 

I accept that this item may not be delivered within 30 days and accept the delivery by (date) ............................................................................. 
I confirm I have received and noted the conditions of the Notice of the Right to Cancel ..................................................................................... 

(Signature of customer) 
Please ask for ‘Effects of Cancellation’ 

CANCELLATION FORM  
To: Company name: ............................................  Address: .......................................................................... 
I/we [*] hereby give notice that I/we [*] cancel my/our [*] contract of sale of the following goods:  
Contract reference number/details: ......................................................... Price: ......................................  
Received on: .......................................................................  Payment method: ........................................... 
Name & Address of consumer(s): ................................................................................................................. 
Signature of consumer(s):  ..............................................................................  Date: ................................. 

(if this form is notified on paper) 
 [*] delete as appropriate      (The consumer must retain evidence that the communication to cancel the contract was sent within the cancellation period) 
 

PERMISSION TO PROCEED WITH CONTRACT  
Name & Address of consumer(s): ................................................................................................................. 
I wish the contract to fit and purchase (details of items): ..................................................................................... 
From: ....................................................... To proceed immediately. I understand that I can still cancel the 
contract; excluding bespoke items (made to measure or to the consumer’s specifications) or in the case of a 
saddle/bridle/harness those that are made to template/measure for a specified horse/pony; at any time 
within 14 days. However, I understand that by using the goods immediately I may be charged a sum      
commensurate with use.  

Signature of consumer(s):  ..............................................................................  Date: ................................. 
Full details are available on www.dbequine.co.uk and via the Equigate app 
 
 

Purchase Agreement


